CTC SOFTWARE

A SYMETRI COMPANY

CTC Nexus™Suite
Installation and Configuration Guide

Includes:

CMS
Ally
Project Activity Logger



Contents

GeNeral REQUITEMENTS SUMIMAIY ..iiiiiiiiiiiiiiiieieeiiee e sttt e e ssteeeesetteeeessateeessateeeessseeeesasteeeesassaeeseansseeesassseeesansseeesnssseeesnssseeen 3
ReVit aNd CiVil 3D WOTKSTAtIONS .....cceiiieiiieiiieeeee ettt ettt et e ettt s e e bt e e st esbee e abe e s beeesaseesabeesabeeesabeesseeeanseesabeeesareennnes 3
0T oY= To T o= d o TeI Yo i V=Y YRS 4
WOrKStation INSEAIIATION ...cc.eeieieeece ettt ettt b e st st et e b e b e e s b e sbe e sat e et e enbeesbeesaeesaneeane 5
Standard Interactive Installation Using the Single User SEtUP Program ........cooccveiiiiiieiieiiieeeciiiee e sieee e e ssiaee s 5
Standard Interactive Installation Using the Multi-User SEtUp Program .........ccoccuieeiiiieieiiiiieeeciieeeesieee e e svee e s 10
Custom Installation (Using Command-Ling PArameters).......ccccuueeiiiiiieeiiiieeeeiieeeeeiieeeeeseeee s esraeesssasaeeessnsseeesensseeesannsnees 15

SHENT INSTAIIATION. ...ttt et b e bt e s bt e she e st e et e e bt e sheesaeesa bt e bt e b e e nbeesmeesneeenseenteens 15

Turning Off Specific Features DUring Silent INSTallS .......cuueiieiiiiie e e ree e e sare e e earee e e e e 15

Deselecting Installation of the CTC Access APPlICAtION .....coocviiiiiiiiiie e e 16
UPAting the SOftWAIE.....eeiii e e et e e e et e e e s bt e e e e sbeeeeesabeeeeesbaeeeeasteeeesseeeessnsteeessasseeansnns 16
Correcting Invalid Autodesk Configurations fOr CIMS ..........uuiiiiiciiee e e et e et e e e e are e e s enbae e e enreeeeennrees 17
(Ofo] o} iT={UTaT o= o {=Tor A Yoru V7 4V o= PSR 18
I YU T ol o1 0 =21 @1 U URUPPPE 19
Detecting the VErsion INSTAllEA .........coiiiiiii ittt e st e e e st e e e st e e e e e sbaeeeesasteeeesseeeessseeeesssseeansnns 19
D= ] YAy F=d a =T I o o [ URPPRPRNE 20
(O Ol @l g 41 Tor- Y (=N [0 1 =1 1T U 1 ] V1 Y R 20
Managing the ReVit RIDDON Tah USEA .......oooieiiieecee ettt e et e e e et e e e e e bt e e e s ebteeeeeataeeesntaeeesntanaeanns 22
Managing the Contact SUPPOrt BUtton ViSiDility .......ccoieiiiiiiiiiee e e e s sareee e eaes 23
WOrkstation UNINSTAllatioN.........c.eoiieriiiiieiieeieee ettt st sttt et e b e st s e sar e s bt e bt e b e e reesmeeemneenneereens 24
LT - Y o o1 24
Silent Uninstallation Using @ CoOMMEANd LINE ........ueiiiiiiiieciiiee ettt ettt e e sttt e e e s tte e e e e tte e e e eabeeeseaseeesenaseeesenssaseeennsenesennsens 25

CTC Nexus Suite Installation and
Configuration Guide
December 2, 2024 https://www.ctcsoftware.com Page 2 of 25



https://www.ctcsoftware.com/

CTC Nexus Overview

IMPORTANT: There are two separate installers available for CTC Nexus: 1) the “single user” installer and 2) the
“multi-user” installer. Both of these installers will be discussed in this document. The “single user” installer allows you
to install and run the software without requiring you to have administrative privileges on the computer, however, only
the user who ran the installer will see and can use the software. Other users on the same computer will each have to
install the software for themselves. The “multi-user” installer requires administrative privileges to install it on the
computer, but then any user who logs into the computer can use the software.

IMPORTANT: all products available from CTC Software are available in “single user” and “multi-user” types,
however you must only use one of these types on any single computer. You may not, for example, have the multi-user
Nexus software installed and the single user CTC BIM Suites software installed on the same computer at the same time.

WARNINGE: Installing a multi-user installer will remove all single user installs for all users on the workstation.

While a user that had the single user version installed will still see it appear in their Apps list, the single user software
will get disabled by the multi-user installer.

The CTC Nexus software contains an extremely powerful Content Management System (CMS) to help you effectively and
efficiently manage content files, with a focus on design software content files such as for Revit or Civil 3D.

It also contains a project standards analyzer tool called Ally, as well as the Project Activity Logger which can be used to
run reports on how projects are being used, and catch problematic changes to the projects early.

General Requirements Summary

The single user installer DOES NOT need to be run by someone who is logged in with administrative privileges on the

computer to which the software is being installed. The multi-user installer DOES need to be run by someone who is
logged in with administrative privileges.

Revit and Civil 3D Workstations

In accordance with Autodesk standards for addins, during the installation the user does not get to choose where the
software will be installed on their local hard drives.

The addins will get installed to folders like the following examples:
For Revit (single user installer) —

%AppData%\Autodesk\Revit\addins\202x

CTC Nexus Suite Installation and
Configuration Guide
December 2, 2024 https://www.ctcsoftware.com Page 3 of 25



https://www.ctcsoftware.com/

For Revit (multi-user installer) —

%ProgramData%\Autodesk\Revit\addins\202x

For Civil 3D (single user installer) —

%AppData%\Autodesk\ApplicationPlugins\CTC-CMS-202x.bundle\Contents

For Civil 3D (multi-user installer) —
%ProgramData%\Autodesk\ApplicationPlugins\CTC-CMS-202x.bundle\Contents

Where %AppData% is the user’s personal roaming folder and %ProgramData% is the ProgramData folder (typically
C:\ProgramData).

This folder will also contain key files for CMS (single user installer):

%AppData%\CTC Software\CTC Nexus Suite\CMS

This folder will also contain key files for CMS (multi-user installer):

%ProgramData%\CTC Software\CTC Nexus Suite\CMS

The following folders will also contain files needed by the CTC Software suites:

%AppData%\CTC Software
C:\Users\Public\CTC Software
C:\Users\Public\CTC Software\License Settings

Upgrading the Software
When upgrading a workstation to a new release, typically manually uninstalling an old version is NOT required. Running
the latest setup is all that should normally be needed. It will replace the previous version with the new version.
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Workstation Installation
Standard Interactive Installation Using the Single User Setup Program

A standard installation simply involves running the interactive setup program, accepting all of the default values. This
setup can be installed by any user, whether they have Administrative privileges or not, but it will only install the
software for that one user. To install the software for multiple users on the same computer requires Administrative
privileges, requires using the Multi-User setup program instead, and is discussed in the next section.

Double-click the installation CTCNexusSuiteSingleUserSetup.msi file to begin the installation process. First, you should
see a screen that looks like this:

ﬁ CTC Mexus Suite Single User Installer 2025 *

Welcome to the installation wizard for CTC
Nexus Suite Single User Installer 2025 version
25.4

This software will be installed for only the
current user on this computer.

CTC SOFTWARE WARNING: This program is protected by copyright law and

A SYMETRI COMPANY international treaties.
This setup will also install add-ins for any installed:
Rewvit 2021, 2022, 2023, 2024 and 2025
Civil 3D 2021, 2022, 2023, 2024 and 2025
AutoCAD 2021, 2022, 2023, 2024 and 2025

Click the Next button.

NOTE: At this point if Revit or Civil 3D is running, you will be required to shut them down before you can proceed.

NOTE: At this point if there is conflicting CTC Software installed, you will be told it needs to be uninstalled. Most of the
time the installer can uninstall them for you if you happen to have administrative privileges on the computer. If not, an

administrator must uninstall them before you can proceed. CTC does have updates to all products that will work with
this installer, as needed.

Once all prerequisites have been met, the next screen will appear:
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ﬁ CTC Mexus Suite Single User Installer 2025 *

License Agreement CTC SOEFTWARE

Please read the following license agreement carefully, A SYMETRI COMPANY

CAD Technology Center, Inc. -
END USER LICENSE AGREEMENT

Thiz End-User License Agreement (this “Agreement”) is between you, as either an
individual or as an Entity (defined below), and CAD Technology Center, Inc., dba
CTC Software [“CTC Software”).

Read the terms and conditions of this agreement carefully before downloading,
installing, obtaining a license key (if any), or otherwise accessing or using CTC
software's proprietary software accompanied by this agreement.

Tha caffuzra ie licamead #m wmn oedar $hic smrasmant med eald Fa e B

@i accept the terms in the license agreement: Print

(7)1 do not accept the terms in the license agreement

This is the license agreement screen. In order to be able to move forward with the installation, you must read the
software license agreement and then click the “l accept the terms in the license agreement” option. You will then be
allowed to click the “Next” button, which needs to be done to proceed with the installation.

The next screen lets you control which components are installed. If you choose the “Complete” option, all the
components in this setup will be installed for you. If you choose the “Custom” option, you will have the ability to turn
on or off each component, as desired:

ﬁ CTC MNexus Suite Single User Installer 2025 bt

Setup T
up Type CTC SOFTWARE

Choose the setup type that best suits your needs. 4 SYMETRI COMPANY
Pleaze select a setup type.

() Complete

] All program features will be installed. (Requires the most disk
space.)

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

When the Custom option is selected, clicking the Next button, by default, as is the case with the normal “Complete”
option, we can see that all products will be installed:

CTC Nexus Suite Installation and
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ﬁ CTC Mexus Suite Single User Installer 2023

Custom Setup
Select the program features you want installed.

=

CTC SOFTWARE

A SYMETRI COMPANY

(Content Management Sys
=~ | Ally (for Revit)
=3 - | PAL (Project Activity Logger for Revit)

Click on an icon in the list below to change how a feature is installed.

Feature Description

This tool is an all4n-one solution
to pravide managed design
content for Revit, Civil 3D,
AutoCAD and other applications.

This feature requires 156ME on
your hard drive.

Help < Back

Cancel

To turn off a product, click the dropdown button next to it and select the “This feature will not be available” choice. For
example, if we want to turn off (select to not install) the PAL component, we would click the down arrow button next to

it (seen above), then:

ﬁ CTC Mexus Suite Single User Installer 2025

Custom Setup

Select the program features you want installed.

x

CTC SOFTWARE

& SYMETRI COMPANY

- I=0 = | CMS (Content Management System)
- 1= = | Ally (for Revit)
- PAL (Project Activity Logger for Revit)

This feature will be installed on local hard drive,

This feature, and all subfeatures, will be installed on local hard drive.

Click on an icon in the list below to change how a feature is installed.

Feature Description

This tool indudes a lightweight
background capture of key
rformance indicators in Revit

¥ This feature will not be available,

This feature requires 55MB on
your hard drive.

Help < Back

Cancel

Once “This feature will not be available” choice is selected, PAL will be marked as not to be installed.

CTC Nexus Suite Installation and
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ﬁ CTC Mexus Suite Single User Installer 2025 *
Custom Set
ustom SERp CTC SOFTWARE

Select the program features you want installed. 4 SYMETRI COMPANY

Click on an icon in the list below to change how a feature is installed.

<= | CMS (Content Management System) ::i:h;:; i?;lep::ightweight
= | Ally (for ewt) - - - background capture of key
PAL (Project Activity Logger for Revit) performance indicators in Revit

models for use in data
visualization of model
performance and user
EXperience,

This feature requires 0KB on
your hard drive.

In this example, moving forward all the components except PAL will be installed.
Next is the standard confirmation screen. It provides one last chance to cancel this process without anything being
installed. It also shows you the option to install the CTC Access application.

The CTC Access application is a separate tool which will alert the user when new versions of applications from CTC
Software become available, and will make it easy for the user to download those updates.

ﬁ CTC Mexus Suite Single User Installer 2025 s
Ready to Install the P . -
cady i & rrogram CTC SOFTWARE

The wizard is ready to begin installation. 4 SYMETRI COMPANY

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Install CTC Access (notifies when updates are available)

= ==

IMPORTANT: Uninstalling CTC Nexus Suite will not uninstall the CTC Access application. It must be uninstalled
separately.

Click the “Next” button to proceed. The screen during the actual installation should look like this:
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7 CTC Mexus Suite Single User Installer 2025 - >
Installing CTC N Suite Single User Installer 2025 S - -
n ing EXUS SuIce ingle User In er cTC r_::o'— TWARE

The program features you selected are being installed. 4 SYMETRI COMPANY

Please wait while the wizard installs CTC Nexus Suite Single User Installer
2025. This may take several minutes.

Status:
Copying new files

A file called CTClInstallLog.txt can be found in the installation folder once the setup completes.
%AppData%\CTC Software\CTC Nexus Suite
Checking that log can be useful when verifying something like a silent installation (discussed below) worked correctly.

When the installation is complete, the final screen should look like this:

ﬁ CTC MNexus Suite Single User Installer 2025 bt

Setup Completed

The wizard has successfully installed CTC Nexus Suite Single
User Installer 2025, Click Finish to exit the wizard.

CTC SOFTWARE
A SYMETRI COMPANY

Launch CMS

Read the Installation and Configuration Guide

M

o

Click the “Finish” button to complete the installation process.

If the “Launch CMS” checkbox option is selected, the CMS tool will be opened. If the “Read the Installation and
Configuration Guide” is selected, this document will be displayed.
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Standard Interactive Installation Using the Multi-User Setup Program

A standard installation simply involves running the interactive setup program, accepting all of the default values, and
then starting up Revit. This setup can only be installed if the user has Administrative privileges on the computer. It
will install the software for all users that login to the computer. To install the software without requiring Administrative
privileges on the computer requires running the Single User installer instead, which is discussed in the previous section.
That installer will only install the software for the current user who runs that setup.

Double-click the installation CTCNexusSuiteMultiUserSetup.msi file to begin the installation process. First, you should
see a screen that looks like this:

ﬁ CTC Mexus Suite Multi-User Installer 2023 x

Welcome to the installation wizard for CTC
Nexus Suite Multi-User Installer 2025 version
25.4

This software will be installed for all users on
this computer.

CTC SOFTWARE WARNING: This program is protected by copyright law and

£ SYMETRI COMPANY international treaties.
This setup will alse install add-ins for any installed:
Rewvit 2021, 2022, 2023, 2024 and 2025
Civil 3D 2021, 2022, 2023, 2024 and 2025
AutoCAD 2021, 2022, 2023, 2024 and 2025

l=:]

Click the Next button.

NOTE: At this point if Revit or Civil 3D is running, you will be required to shut them down before you can proceed.

NOTE: At this point if there is conflicting CTC Software installed, you will be told it needs to be uninstalled. Most of the
time the installer can uninstall them for you if you happen to have administrative privileges on the computer. If not, an

administrator must uninstall them before you can proceed. CTC does have updates to all products that will work with
this installer, as needed.

Once all prerequisites have been met, the next screen will appear:

CTC Nexus Suite Installation and
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ﬁ CTC Mexus Suite Multi-User Installer 2023 x

License Agreement CTC SOEFTWARE

Please read the following license agreement carefully, A SYMETRI COMPANY

CAD Technology Center, Inc. -
END USER LICENSE AGREEMENT

Thiz End-User License Agreement (this “Agreement”) is between you, as either an
individual or as an Entity (defined below), and CAD Technology Center, Inc., dba
CTC Software [“CTC Software”).

Read the terms and conditions of this agreement carefully before downloading,
installing, obtaining a license key (if any), or otherwise accessing or using CTC
software's proprietary software accompanied by this agreement.

Tha caffuzra ie licamead #m wmn oedar $hic smrasmant med eald Fa e B

OI accept the terms in the license agreement Print

< Back Next = Cancel

This is the license agreement screen. In order to be able to move forward with the installation, you must read the
software license agreement and then click the “l accept the terms in the license agreement” option. You will then be
allowed to click the “Next” button, which needs to be done to proceed with the installation.

The next screen lets you control which components are installed. If you choose the “Complete” option, all the
components in this setup will be installed for you. If you choose the “Custom” option, you will have the ability to turn
on or off each component, as desired:

ﬁ CTC MNexus Suite Multi-User Installer 2025 bt

Setup T
up Type CTC SOFTWARE

Choose the setup type that best suits your needs. 4 SYMETRI COMPANY
Pleaze select a setup type.

() Complete

] All program features will be installed. (Requires the most disk
space.)

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

When the Custom option is selected, clicking the Next button, by default, as is the case with the normal “Complete”
option, we can see that all products will be installed:

CTC Nexus Suite Installation and
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ﬂ CTC Mexus Suite Multi-User Installer 2023

Custom Setup
Select the program features you want installed.

x

CTC SOFTWARE

A SYMETRI COMPANY

ntent Management System)
= = | Ally (for Revit)
<= = | PAL (Project Activity Logger for Revit)

Click on an icon in the list below to change how a feature iz installed.

Feature Description

This tool is an all-n-one solution
to provide managed design
content for Revit, Civil 30,
AutoCAD and other applications.

This feature requires 156MB on
your hard drive.

Help < Back

Cancel

To turn off a product, click the dropdown button next to it and select the “This feature will not be available” choice. For
example, if we want to turn off (select to not install) the PAL component, we would click the down arrow button next to

it (seen above), then:

ﬂ CTC Mexus Suite Multi-User Installer 2023

Custom Setup
Select the program features you want installed.

x

CTC SOFTWARE

A SYMETRI COMPANY

1= - | CMS (Content Management System)
= = | Ally (for Revit)
PAL (Project Activity Logger for Revit)

Click on an icon in the list below to change how a feature iz installed.

Feature Description

This tool indudes a lightweight
background capture of key
performance indicators in Revit

=) This feature will be installed on local hard drive.

=13 This feature, and all subfeatures, will be installed on local hard drive.

¥ This feature will not be available.

This feature requires 59ME on
your hard drive.

< Back Cancel

Help

Once “This feature will not be available” choice is selected, PAL will be marked as not to be installed.

CTC Nexus Suite Installation and
Configuration Guide
December 2, 2024

https://www.ctcsoftware.com Page 12 of 25



https://www.ctcsoftware.com/

7 CTC Nexus Suite Multi-User Installer 2025 X

Custom Setu . -
. CTC SOFTWARE
Select the program features you want installed. 4 SYMETRI COMPANY

Click on an icon in the list below to change how a feature is installed.
= Y| CMS (Content Management System) FErEE=E s

) This tool incudes a lightweight
=] Ally (for Revit) backaround capture of key

PAL (Project Activity Logger for Revit) performance indicators in Revit

models for use in data
visuglization of model
performance and user

experience.

This feature requires OKE on
your hard drive.

Help < Back Cancel

In this example, moving forward all the components except PAL will be installed.
Next is the standard confirmation screen. It provides one last chance to cancel this process without anything being
installed. It also shows you the option to install the CTC Access application.

The CTC Access application is a separate tool which will alert the user when new versions of applications from CTC
Software become available, and will make it easy for the user to download those updates.

57 CTC Nexus Suite Multi-User Installer 2025 X
Ready to Install the Program
v o CTC SOFTWARE

The wizard is ready to begin installation. 4 SYMETRI COMPANY

Click Install to begin the installation.

If you want to review ar change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

[] Install CTC Access {notifies when updates are available)

IMPORTANT: Uninstalling CTC Nexus Suite will not uninstall the CTC Access application. It must be uninstalled
separately.

Click the “Next” button to proceed. The screen during the actual installation should look like this:

CTC Nexus Suite Installation and
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ﬁ CTC Mexus Suite Multi-User Installer 2025 — *

Installing CTC N Suite Multi-U Installer 2025 R -
n ing exus Suite Multi-User In er CTC SOFTWARE

The program features you selected are being installed. 4 SYMETRI COMPANY

Please wait while the wizard installs CTC Nexus Suite Multi-User Installer
2025. This may take several minutes.

Status:
Copying new filles

A file called CTClInstallLog.txt can be found in the installation folder once the setup completes.
%ProgrambData%\CTC Software\CTC Nexus Suite
Checking that log can be useful when verifying something like a silent installation (discussed below) worked correctly.

When the installation is complete, the final screen should look like this:

7 CTC Nexus Suite Multi-User Installer 2025 >

Setup Completed

The wizard has successfully installed CTC Nexus Suite
Multi-User Installer 2025, Click Finish to exit the wizard,

CTC SOFTWA
A $YMETRI COMPANY

>
Al

Launch CMS

Read the Installation and Configuration Guide

Click the “Finish” button to complete the installation process.

If the “Launch CMS” checkbox option is selected, the CMS tool will be opened. If the “Read the Installation and
Configuration Guide” is selected, this document will be displayed.

CTC Nexus Suite Installation and
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Custom Installation (Using Command-Line Parameters)

IMPORTANT: For any installer action to be successful, you must make sure ALL running instances of Revit, Civil 3D and
AutoCAD are shut down. Any running instance of these may prevent the action from working correctly.

Silent Installation

The msi installers for the workstations support performing silent installations. A silent installation does not show any
dialogs on the screen during the install.

IMPORTANT: While a non-silent (interactive) installation of CTC Nexus will cleanly remove older conflicting products
which had separate installers, this is not the case for a silent installation. If you plan to do a silent installation of CTC
Nexus, CTC Software strongly recommends uninstalling any old conflicting products first. While if you are an
administrator on the computer when the silent installation of CTC Nexus is run, it will render the old products inactive,
they will remain on the Apps list for the computer. Itis much cleaner to uninstall the old products first before installing
CTC Nexus silently. The old products can be uninstalled silently as well. Uninstalling old products is not necessary if
simply upgrading to a newer version of the same product.

A silent installation is accomplished by using the command-line parameter: /q

For example, the command to install the software silently would be one of these:

Single user installer: msiexec /i CTCNexusSuiteSingleUserSetup.msi /q
Multi-user installer: msiexec /i CTCNexusSuiteMultiUserSetup.msi /q

IMPORTANT: By choosing to do a silent installation, you are automatically agreeing to the software license agreement.

The silent installation may take a minute or so to complete.

Turning Off Specific Features During Silent Installs

By default, as is consistent with the interactive installer, all features will be installed when doing a silent installation.
However, individual features can be turned off during silent installs as well, using additional command-line parameters.

Feature to Not Install Parameter
CMS (Content Management System) deselect_cms=1
Ally deselect_ally=1
PAL (Project Activity Logger) deselect_pal=1

So for example, if during the silent installation we want to not install Ally and also not install Project Activity Logger, we
would give a command like the following:

Single user installer example: msiexec /i CTCNexusSuiteSingleUserSetup.msi /q deselect_ally=1 deselect_pal=1
Multi-user installer example: msiexec /i CTCNexusSuiteMultiUserSetup.msi /q deselect_ally=1 deselect_pal=1

IMPORTANT: If you want to silently add or remove a feature after the software has already been installed, you must
silently uninstall the software and silently reinstall it with different command-line arguments. Running a repair or re-

CTC Nexus Suite Installation and
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running the installer with a command-line like that above, but with different parameters, will NOT change which
features are installed.

Deselecting Installation of the CTC Access Application

By default, the CTC Access application will be installed during this installation process. The CTC Access tool provides
alerts to users when new versions of applications from CTC Software become available, and make it easy for the user to
download those updates. You can prevent this application from being installed when running this installer by providing
the following command line parameter: installctcaccess=0

For example:

Single user installer example: msiexec /i CTCNexusSuiteSingleUserSetup.msi /q installctcaccess=0
Multi-user installer example: msiexec /i CTCNexusSuiteMultiUserSetup.msi /q installctcaccess=0

Updating the Software

When updating a workstation to a new release of the software, typically uninstalling an old version is NOT required.
Running the latest setup is all that should be needed.
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Correcting Invalid Autodesk Configurations for CMS
As of the 2025 releases of Revit, AutoCAD and Civil 3D, Autodesk has significantly changed how addins must be created.

As part of this change, at least for the initial releases of the 2025 products, a configuration file deployed with the
Autodesk products must be changed in order for the CMS product to be able to communicate with the Autodesk
product.

In many cases the CTC Nexus Suite installer can fix these Autodesk configuration files automatically during installation.
But in some cases, it is possible the installer cannot fix these files. This is most often due to permissions issues during
installation.

If the CMS application tells you that you need to modify these configuration files (“See the CTC Nexus Suite Installation
and Configuration Guide to correct invalid configurations for the following products:”), CTC has provided a command-
line tool to make this change for you:

CTCAddinConfigRepair.exe

This tool can be run silently from a script, for example. It is found under the “Support Files” folder where the software
was installed. For example:

Single User Installer: %AppData%\CTC Software\CTC Nexus Suite\Support Files\AddinConfigRepair
Multi-User Installer: %ProgramData%\CTC Software\CTC Nexus Suite\Support Files\AddinConfigRepair

IMPORTANT: This tool MUST be run with elevated privileges, e.g. “As Administrator,” in order to update the
Autodesk configuration files, because the configuration files themselves are located within the Program Files folder.

Running the executable with the /? command-line parameter will show you the available parameters. No parameters
should be required for a successful result, but you can do things with parameters like specify where the log file should
be created.

The default log file CTC_Addin_Config_Repair_Log.txt will attempt to be created in the same folder as the program
itself.
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Configuring Project Activity Logger

If you have a license for the Project Activity Logger (PAL) component of Nexus, you will need to configure it so that PAL
knows to send the project activity data to your CTC account.

If PAL is not configured, it will be dormant.

To configure PAL, you must login to the CTC portal (at https://ctcsoftware.com) as an organization administrator.

Once logged in, click on the PROJECTS tab, and then click on the Settings option on the side:

CTC SOFTWARE @ Contact Support <] Email Sales % (952) 222-0000 | y "E‘ )il %. @

A SYMETRI COMPANY
\ HOME PRODUCTS ¥ ABOUTUS EVENTS PARTNERS RESOURCES v CONTACTUS Q &

DASHBOARD CMS RGNSl REQUESTS USERS & GROUPS  STANDARDS  LICENSING  RESELLERS SUPPORT  HELP

Projects Settings

B Projects Log Revit Add-ins

@ Paths v Log audits when opening models
@ Log view switching

Log printing from ReVit
© summarized Warnings
Detailed Warnings l
DOWNLOAD CONFIG SET DEFAULT SETTINGS

Once on the settings page, click on the DOWNLOAD CONFIG button at the bottom.
This will generate a custom PALConfig.json file with your account information in it, and will start the download for it.

Once the PALConfig.json file is downloaded, you must copy it to the following folder on each computer for which you
want to capture activity data:

C:\Users\Public\CTC Software\License Settings

Once the PALConfig.json file is in this folder, the PAL tool can start sending project activity data to your account on the
CTC Software portal.
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Launching CMS

CMS can be launched by the user from either the Start menu (under the CTC Software folder):

6 - CTC Software
D CTC CMS

CTC Nexus Suite Installation and Co...
pof  CTC Software EULA

PAL Cloud Configuration

PAL Installation and Configuration G...

oF

L Type here to search

Or from the desktop directly:

£ Type here to search

CMS can also be launched from within Revit, from the ribbon:

File Architecture  Structure  Steel Systems Inset  Annotate  Analyze Massing & Site  Collaborate  View Manage Add-lns  CTC Preductivity

®
L]
@ <
Contact CMS
Support
CTC cMs

Detecting the Version Installed

A text file called "SuiteVersion.txt" with only the software version (e.g. "25.0") in it can be found in the installation
folder.

Single user installer example: %AppData%\CTC Software\CTC Nexus Suite\CMS\SuiteVersion.txt
Multi-user installer example: %ProgramData%\CTC Software\CTC Nexus Suite\CMS\SuiteVersion.txt

The contents of this file may be useful for easily checking to see which version is installed via a script.
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Digitally Signed Code

All CTC Express Tools add-ins are digitally signed. The MSI setup programs from CTC will automatically install the CTC
digital certificate file into the Windows Trusted Publishers certificates section for the computer.

If the CTC add-ins are deployed using another method, such as if embedded in an Autodesk deployment, the CTC
certificate will NOT automatically get installed into Windows, and the user will be prompted to allow the CTC add-in to
load the first time they launch the Autodesk product.

The CTC digital certificate file, CTCCodeSigningCertificate.cer, can be found in the main installation folder:

Single user installer example: %AppData%\CTC Software\CTC Nexus Suite

Multi-user installer example: %ProgramData%\CTC Software\CTC Nexus Suite

This file can be added to the Trusted Publisher’s store in any normal manner, for example via Group Policy.

CTC Certificate Installer Utility

CTC also provides a small utility to add the CTC Certificate to Windows, which can be used for non-MSI deployments.
This program is called CTCCertificatelnstaller.exe and is located in the same folder as the certificate file, as seen above.

IMPORTANT: For this program to work, the CTCCodeSigningCertificate.cer certificate file must be in the same folder
as this program.

In order for this program to install the certificate such that it will work for all users who login to the computer, it must be
run with the highest privileges (e.g. run “As Administrator”). If it is not run “As Administrator” it will only install the
certificate for the currently logged in user.

When run as a regular user, a window appears when complete showing this:

| e ——————————————————————————————— |
CTC Certificate Installer *

CTC Certificate successfully installed to CurrentUser

ERROR installing CTC certificate to LocalMachine - Access is denied.

In this case, when the current user starts up the Autodesk product(s), no messages from Autodesk will interrupt the
startup process for any CTC products. However, if another user logs into this machine, they will see the dialog asking
what to do with the signed add-in that was found, as seen above.

When the program is run “As Administrator”, a window appears when complete showing this:
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CTC Certificate Installer b4

CTC Certificate successfully installed to CurrentUser

CTC Certificate successfully installed to LocalMachine

In this case, regardless of who logs into the computer, the Autodesk product for the add-ins will open smoothly, without
asking the user what to do.

The CTCCertificatelnstaller.exe program supports the following command-line parameters:
/Q— quiet. In quiet mode, no dialog window is ever displayed.

/L— Log file location. If a log file is specified, the results seen in the example dialogs above will be written to a new text
file specified, overwriting any previous file that may have been there previously.

Example:
CTCCertificatelnstaller.exe /Q /L “C:\My Folder\My Cert Installer Log File.txt”

(The /Q and /L may be lowercase)
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Managing the Revit Ribbon Tab Used

The settings for ribbon button icon appearance, including on which Revit ribbon tab they appear, are stored in the text

file ending in Icon Settings.txt in this folder:

Single user installer: %AppData%\CTC Software\CTC Nexus Suite\CMS Common Files
Multi-user installer: %ProgramData%\CTC Software\CTC Nexus Suite\CMS Common Files

This file will not appear until Revit is started the first time after the software is installed. These settings will apply
regardless of which version of Revit is launched, and will not be overwritten if an updated version of the software is

installed.

The default file looks like this:

j CTC.RET.DefaultSuiteSettings.tet - Motepad — O

File Edit Fermat View Help

# Instructions:

#

# - Any line that begins with a pound sign (#) is a comment line and will be ignored.

#

# - It may be worth considering permissioning this file so regular users cannot edit it.
#

# - Values must be of the format: MName=Value (with no spaces around the equals sign)
#
#
# This setting determines whether large icons or small icons are used in the ribbon to launch

# a suite component. Default value is false (use large icons). Set to true or 1 to use small icons.

#

UseSmallRibbonIcons=false

#

# This setting determines the data wversion of this file

DataVersion=1

#

# This setting determines the name of the tab on the Revit ribbon to use. Leave a blank value to

# use the default Add-Ins tab. For example: RewvitRibbonTabName=

RevitRibbonTabName=CTC Productivity

#

# This setting determines whether the icons for free tools are grouped under a single ribbon button
GroupFreeTools=true

#

# This setting determines whether the icons for premium (paid) tools are grouped under a single ribbon button
GroupPremiumTools=Ffalse

Ln1, Coll 100%  Windows (CRLF) UTF-8

For example, this setting:
RevitRibbonTabName=

puts the buttons on the default Add-Ins tab, and appears this way in Revit:

% Site  Collaborate View Manage Add-Ins  Modify ==

o
® ¢

L
Contact CMS

Support
CTC CMS
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Managing the Contact Support Button Visibility

The Contact Support button can be found on the Revit ribbon:

% Site  Collaborate View Manage Add-Ins  Modify ==

®

®
L
Contact CMS

Support
CTC CMS

The first time Revit is run with a CTC suite installed, a configuration file is created which controls the visibility of this
button:

C:\Users\Public\CTC Software\Suite Settings\Contact Support Settings.xml

Which looks like this:

<?xml version="1.0" encoding="utf-§
<CTCSupportSettings zmlns:xsd="
<Version>1l</Version>
<CTCSupportButtonvVisible>true</CTCSupportButtonvisible>
<CTCSupportURL>https://ctesoftware . com/support</CTCSupportURL>
</CcTCSupportSettings>

s/ /wwv . w3 . org/2001 /X¥MLSchema" xmlns:xsi="http://www.w3.org/2001/¥MI.Schema-instance">

As some organizations may want to control how support for Revit users is handled (e.g. internally) this tool can be
turned off.

Changing the highlighted value to: false
will prevent this button from being visible in either the ribbon or from within the tools.

If this file is deployed to Revit workstations before the first time Revit is run with a CTC suite installed, the deployed file
will be used. Errors in the file will result in the button being displayed, which is the default behavior.
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Workstation Uninstallation

Nexus can be uninstalled using the standard method of using the Apps tool built into Windows.

Using Apps

Click Start / Settings:

[ Documents

Bd  Pictures
5%  Settings

Power

£ [fype here to search

Click on Apps:
E= Apps
lors g Uninstall, defaults, optiona
features

Search for: CTC
Then select the Nexus result:

Apps & features
App execution aliases

Search, sort, and filter by drive. If you would like to uninstall or move an

app. select it from the list.

ctc e

Sort by: Name ~ Filter by: All drives ~~
1 app found /
CTC Mexus Suite Multi-User Installer 2025 527 MB
11/21/2024

Then select the Uninstall choice to begin the uninstallation process.
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Silent Uninstallation Using a Command Line
You can give a command like the following to uninstall the software from a workstation:

Single user installer: msiexec /x CTCNexusSuiteSingleUserSetup.msi /q
Multi-user installer: msiexec /x CTCNexusSuiteMultiUserSetup.msi /q

This could be executed from a script or possibly pushed out via a group policy.

IMPORTANT: The original msi file used to install the software must be in the current working directory when this
command is executed, or the path to it must be explicitly specified in the command line.

Note that the silent uninstall may take a full minute or two to finish.
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